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This presentation may contain forward-looking statements for which there are risks, uncertainties, and assumptions.

Forward-looking statements may include any statements regarding strategies or plans for future operations; any statements 

concerning new features, enhancements or upgrades to our existing applications or plans for future applications; any projections

of revenues, gross margins, earnings, or other financial items; and any statements of expectation or belief. Forward-looking 

statements are based only on currently available information and our current beliefs, expectations, and assumptions regarding the 

future of our business, future plans and strategies, projections, anticipated events and trends, the economy, and other future 

conditions. Because forward-looking statements relate to the future, they are subject to inherent uncertainties, risks, and changes 

in circumstances that are difficult to predict and many of which are outside of our control. Our actual results and financial condition 

may differ materially from those indicated in the forward-looking statements, and therefore you should not rely on any

forward-looking statements that we may make. Further information on risks that could affect Workday’s results is included in our

filings with the Securities and Exchange Commission which are available on the Workday investor relations webpage: 

www.workday.com/company/investor_relations.php

Workday assumes no obligation for, and does not intend to update, any forward-looking statements. Any unreleased services, 

features, functionality or enhancements referenced in any Workday document, roadmap, blog, our website, press release or 

public statement that are not currently available are subject to change at Workday’s discretion and may not be delivered as 

planned or at all.

Customers who purchase Workday services should make their purchase decisions based upon services, features, and functions 

that are currently available.

Safe Harbor Statement

http://www.workday.com/company/investor_relations.php
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Machine Learning Overview



Lots of Categories and Terms!

Machine 

Learning

Generative AI

Intelligent 

Planning

Predictive 

Forecasting

Predictive 

Analytics

Artificial 

Intelligence



• Machine Learning (ML)—finding and using patterns 

in data to come to some sort of prediction (leveraging 

advanced algorithms, such as time series prediction)

‒ Machine learning is a sub-discipline of artificial 

intelligence (AI)

• Intelligent Planning—machine learning plus 

data science

‒ This encompasses other disciplines in data science 

beyond machine learning

• Technology—ML capabilities embedded, or 

“integrated,” into leading technology platforms

‒ These should be transparent and seamless to users

‒ ML can deliver significant value to a plan as the 

system “learns”

What Is Machine Learning?



The Power of Machine Learning

Engaging 

Experience

Increased 

Automation

ML-Assisted 

Decisions

Create an engaging 

experience personalized 

to each user

Automate repetitive, 

predictable tasks for 

improved accuracy 

and productivity

Arm people with insights 

and recommendations 

for faster, better 

decisions



A. Not currently using, but considering over the next 1-2 years.

B. Not currently using, but considering over the next 3-5 years.

C. Partially using AI and ML for creating plans and forecasts.

D. Extensively using AI and ML for creating plans and forecasts.

E. No plans to use AI and ML

Polling Question #1

What is your organization’ status in utilizing AI and ML for Planning?



AI in FP&A World



AI and ML Predictions (Gartner Group)

Three Predictions on financial planning and analysis (FP&A) and controller functions and 

the use of technology: 

1. By 2025, 70% of organizations will use data-lineage-enabling technologies including graph 

analytics, ML, A.I., and blockchain as critical components of their semantic modeling.

2. By 2027, 90% of descriptive and diagnostic analytics in finance will be fully automated.

3. By 2028, 50% of organizations will have replaced time-consuming bottom-up forecasting 

approaches with A.I.





Current Trends

Technology innovation 
ramping up with machine 
learning capabilities built into 
the core of applications Major Shift in Planning

Advanced capabilities 

driving major shift in 

future of enterprise 

planning 

Pace of machine learning 

adoption, across Financial 

Planning and Analytics 

(FP&A), Projected to 

increase significantly

R&D Investment

Adoption



• Planning Shift—The way organizations plan will 

fundamentally shift (data driven, plan by exception, more 

continuous planning, increased automation).

• Enhanced Scenario Analytics—Eliminate “heavy lifting” 

of today’s most advanced planning. Open the door for 

entirely new kind of scenario planning. Deliver insights at 

the right time to augment planning.

• Technology—Capabilities will become richer, more 

robust, and more user friendly (built into core application). 

Innovation in this area is increasing rapidly across select 

technology providers.

• Broader Use Cases—Support will continue for a broader 

range of planning use cases. Expect to see significant 

adoption for industry-specific planning.

What Does the Future Hold? Trends?

Planning Shift

Innovation
Enhanced Analytics

Data Driven



A. Revenue

B. Workforce / Headcount

C. Expenses

D. Operational Plans (marketing, manufacturing, supply chain, 

other)

E. Managing Cash Flow

Polling Question #2
What area of your planning do you believe AI and ML will have the 

most value for your organization?



Workday Adaptive Planning



Workday Confidential

Embedded
Directly into the planning platform 

Extended 
To leverage 3rd party innovation 

Open Framework 
Support for data scientists with 

Jupyter Notebook integration



Use Case Examples



Use Case #1 
Anomaly 
Detection

• Machine learning generated 

Predictive Plan gives instant 

feedback to users

• Catch potential errors in 

bottoms up process

• Set custom upper and lower 

bounds for detection



Use Case #2 
Outlier Reporting

• Predictive plan allows for quick 

analysis in reports and analytics 

for Plan comparison

• Catch potential outliers at any 

intersection of Plan

• Easily drill into more information 



Use Case #3 
Machine Learning 

Forecasting

• Machine learning generated 

forecast for more intelligent 

starting point

• Efficiently generate forecasts 

across complex intersections

• Incorporate internal/external 

data to make the prediction 

even ‘smarter’



The Future: Generative AI



Scenario 
Generation 
& Analysis

Data 
Augmentation

Data 
Augmentation

Financial 
Stress 

Modeling

Automation
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Narrative 
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Advance 
Forecasting 

Models



Generative AI: Empowering FP&A

● A personalized financial insights 
and analysis
○ based on their specific needs and 

historical actions

● On-Demand narrative financial 
reports

● Monitors a wide range of data 
sources to provide immediate alerts
○ Macro economics, Weather etc.
○ Anomalies in Actuals or Forecast

● Generate & Compare potential 
scenarios
○ Generative What-ifs Scenarios 

while allowing user adj

● Assist in strategic decision-making

● Natural language queries about 
financial data
○ Top-performing products
○ Gross Profit for a division
○ Alternative roll-ups



A. Data cleaning / hygiene 

B. Forecast generation

C. Reporting, commentary and variance explanation

D. Optimization / goal setting

E. Other [please write into chat]

What AI and ML functionality are you most excited about?

Polling Question #3



Questions and Answers

Cody Johnson
AI/ML Product Manager

Workday

Tom Peff
Sr. Principal Product Marketing 

Workday



Thank you! 
Workday

https://www.workday.com/
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