SmartPros eLearning Player

System Requirements for IMA Ethics Series: Success
Without Compromise

Recommended Minimum Requirements

>» Adobe Acrobat® Reader for the PDF files

> If using Microsoft® Internet Explorer®, use version 5.5 or later

>» If using Netscape Navigator, use version 7.x or later

>» If using Safari, use version 1.x or later

>» Macromedia Flash® 7 Player

>» If using a Macintosh®: OS X 10.1 or later.

» If using a PC: OS Microsoft® Windows® 2000 or later

>» Ram: 256 MB minimum

> Sound card with speakers/headphones

>» ISDN, DSL, T-1, or comparable Internet connection (The course will run with a
dial-up connection but it may be slow to load each screen. Course completion time
will take longer than 2 hours)

What software do | need?

0 Macromedia Flash 7 Player
0 Adobe Acrobat Reader

What are the system requirements?

o PC
0 Mac

What Software do |1 need?

Flash 7 Player or Higher

SmartPros eLearning Player (eLP) courses require the Macromedia Flash 7 Player or higher.
This "plug-in" is probably already installed on your computer. If not, you need to download
and install it.

The Macromedia Flash Player can be downloaded for free from the Macromedia web site at
http://www.macromedia.com/go/getflashplayer/.
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Adobe Acrobat Reader

The Course Materials provided with the SmartPros eLearning Player (eLP) courses require
Adobe Acrobat Reader. Acrobat Reader is a popular application and may already be installed
on your computer. If not, you need to download and install it.

Adobe Acrobat Reader can be downloaded for free from the Adobe web site at
http://www.adobe.com/products/acrobat/readstep2.html.
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Hardware and System Requirements:

The SmartPros eLP courses are produced to work with the majority of computers and
operating systems. Please check below to see that your computer meets these Minimum
System Characteristics:

Sound Card & Speakers

Your computer must have a "sound card" and speakers or headphones in order to view
SmartPros eLP courses. Both Macintosh and newer Windows PCs are equipped with sound
cards and speakers. See your Network Administrator, Internet Service Provider or your
computer's Technical Support Division if you have trouble with getting the sound card or
speakers to work with SmartPros eLP courses.

Microsoft Windows Computer Users
The following are Minimum System Characteristics for our users with Microsoft Windows
Computers:

CPU: Pentium 3 or Better -- Your computer should have at least an 800 MHz Pentium 3
processor. Slower processors may fail to process audio and video signals for the SmartPros
eLP courses programs.

Operating System: Windows 98 or Better; Windows NT 4.0 is not supported.

RAM: SmartPros recommends at least 256 MB of RAM -- Your computer's needs may vary,
depending on your system configuration. See your Network Administrator, Internet Service
Provider or your computer's Technical Support Division if your computer is lacking the RAM to
run the program.

Apple Computer Users
The following are Minimum System Characteristics for our users with Apple Computers:

CPU: 800 MHz Processor or Better -- Your Macintosh should have at least an 800 MHz
processor. Slower processors may fail to process audio and video signals for the SmartPros
eLP courses programs.

Operating System: Mac OS 9.2 or Better

RAM: SmartPros recommends at least 256 MB of RAM -- Slower Macintosh users experiencing
trouble may want to consider contacting their Network Administrator, Internet Service
Provider or a Macintosh Technical Support Division to eliminate any unneeded Extensions or
Control Panels that could limit the computer’'s speed or available processor power.



